CMP2006 HCI, Computers and Society
Exercise – Evaluating a research paper and research instrument
For the second part of your HCI assignment you will be carrying out a small-scale user study. As part of your preparation for this, you have been asked to read and consider the following research paper:
Ceaparu et al (2004) Determining Causes and Severity of End-User Frustration. International Journal of Human-Computer Interaction, Vol 17, No 3, pp 333-356
A hyperlink to this paper in PDF format available for download has been provided through Blackboard.

To help you to make good use of this paper, you might like to consider the following questions.

1. What did the researchers set out to discover?

· How did they plan to discover it?

2. What results do the researchers claim?

· Are you convinced by their results? If so, why? If not, why not?

3. How was their research study conducted? 
· How many participants did they have? 

· Who were the research participants, and how did they get hold of them? 
· Over what period of time was their research carried out? 
· Was their data collection by self-report or by observation?

4.  What do you think of their data collection instrument?

· Does the instrument reliably capture the right data?
· Do you think there are any problems with it?

During the labs week beginning 26th November, you will be carrying out a practical exercise related to this paper and to the topic of research design.

Rose Spilberg 
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